
 

Logistics

Outsource your warehousing with our warehouse  
logistics

Would you like to take the pressure off 
your warehouses at peak times? Do you 
need to store hazardous goods, bulky or 
very small products? Would you like to 
lower your fixed costs while at the same 
time increasing flexibility? No matter 
what your warehouse logistics problems, 
we offer a solution tailored to your  
own particular situation.

134,000 square metres of storage space
Just call us 24 hours in advance and we will find 
space for your products, regardless of whether they 
are expensive medicines or bulky goods, hazardous 
substances or clothing. We operate ten advanced  
logistics centres offering storage space totalling 
134,000 square metres. We can also accept goods 
when you want them to leave the warehouse again 
as quickly as possible and they are, for example,  
only to be repackaged or provided with an additional 
enclosure.

Rather than just from time to time or in part, you can 
even entrust your entire warehouse logistics to us. 
You can find out about all the benefits of this, what 
it costs and how we do it by talking to our logistics 
experts.

The advantages of customized warehousing 
If you outsource some of your warehouse logistics  
to us,
  you do not need to keep any staff or capacity in 

reserve, nor maintain the infrastructure to cover 
peak periods;

  you can cut your fixed costs while at the same 
time increasing flexibility;

  you have none of the costs associated with stor-
age of special products (e.g. hazardous goods).

If you outsource all your warehouse logistics to us,
  you are not paying for a warehouse that is some-

times bursting at the seams and sometimes  
half-empty. On the contrary, your warehousing 
costs are as high or low as the degree to which 
the warehouse is full or empty, turning your fixed 
costs into variable costs;

  special storage costs – such as for additional 
stocks of a product or for a dangerous product – 
become transparent;

  you save on the staffing, building and infrastruc-
ture costs of a warehouse, and consequently  
safeguard your liquidity;

  as you don’t need to worry about logistics, you 
can concentrate on your core activities.
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  The types of warehouse we offer
– Bulk storage: this type of warehouse is particularly suited  

to electronic goods (e.g. consumer electronics, IT and 
household appliances)

– Pallet warehouse: for large or bulky goods
– Small parts warehouse: for all kinds of spare parts or for 

very small products
– Temperature-controlled warehouse: ideal for temperature-

sensitive pharmaceutical and medical products
– Hazardous substances warehouse: for chemical products 

that have to be declared
– Overhead goods warehouse: for clothing

Charging options for our services
Incoming goods
– Flat fee per inbound item
– Price per transport unit, batch, order unit, quantity,  etc.
– Price per hour

In the warehouse
– Flat rate per month
– Price per transport unit, unit, 100 kg, cubic metre or day

Outbound goods/picking
– Flat rate fee
– Price per transport unit
– Price per parcel
– Price per hour according to time required

A warehouse in 24 hours
– Ordering 24 hours in advance to the nearest half-day  

during office hours is sufficient
– As a rule, on working days the goods are available within 

12 hours
– In the case of picking orders, the goods are ready for  

shipping the next day if we receive your order before  
12 noon.

Included
– Goods acceptance and unloading of consignments  

on pallets
– Detailed check (compare pre-advice, waybill and actual 

number of transport units received)
– Recording of batch/lot numbers and expiry dates
– Sampling
– Storage in standard warehouse facilities
– Packing suitable for shipping (excluding packaging material)
– Generation of delivery documents
– Outbound goods check

Additional services available
During acceptance
– Fast throughput and extended delivery windows
– Customs declaration and clearance of goods
– Customer-specific quality control
– Request delivery of orders placed with suppliers
– Returns handling

In the warehouse
– Special warehouse facilities:

– High-security zone
– Swissmedic-certified storage
– Warehouse for hazardous products that have to be  

declared
– Inventory
– Monitoring and reporting warehouse temperature and  

humidity
– Management of empty containers, packaging materials  

and consumables
– Disposal

For shipping
– Setting up orders for acceptance between 4.30 p.m.  

and 8 p.m. to be delivered the following day
– Customer and sales-channel specific preparation  

of products and goods (incl. shrink-wrapping)
– Exports to European destinations
– Outgoing goods with insulation hood

Other services
– Provision of auxiliary staff
– Service level agreement
– Customer-specific billing and reporting
– Warehouse logistics information management
– Warehouse logistics consulting and implementation
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