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Parcel box 
Simple, convenient, secure 
 
 

 

 

 

 

 

 

What is a parcel box? 

The parcel box simplifies delivery of your parcels by Swiss Post if you are not at home. The box is installed 
at the entrance, immediately next to or below the existing letterboxes. It can be locked using a badge, 
ensuring that your large parcels are safely stored until you retrieve them. Around 90 percent of all parcels 
sent can be left in the parcel box, saving you the trip to the post office to collect a parcel that could not 
be delivered when you were out. Parcels delivered against signature or that are subject to taxes cannot be 
left in a parcel box. 
 
Small parcels will still be placed in the letterbox. If all the parcel boxes are full or a parcel is too big, you 
will receive the usual collection slip, which you can take along to the post office counter to collect the 
parcel.   

How does the parcel box work? An example of wall-mounted parcel boxes 

 
 

The postal carrier 
– places the item in the parcel box, 
– removes the badge in the box, 
– locks the box 
– and places the badge in the recipient’s 

letterbox. 

The recipient 
– finds the badge in his letterbox, 
– uses it to open the parcel box, 
– retrieves the parcel 
– and puts the badge back in the box. 

Dimensions 

Parcel boxes are available in two sizes, with different widths. If desired, the boxes can be installed in a 
single size or in a combination of the two sizes. 
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